
Benefit Overview
GREENWAY® PATIENT 
SOCIAL FRONT DOOR In today’s digital world, patients  

expect easy and convenient  
ways to connect with their  
healthcare providers 

Greenway Patient Social Front Door makes it easier than  
ever for patients to book appointments, provide feedback, 
and interact with your practice online. By integrating  
directly with your Google Business Profile, patients can 
schedule visits without extra steps, minimizing no-shows, 
and optimizing your front-office workflow.

• �Built-in integration with Greenway®  
Patient Connect

• �Automated patient engagement workflows

• �Real-time appointment booking via Google

• �Increased visibility and patient outreach

The Automated Healthcare Practice™ powered by Greenway Health®
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CAPABILITIES:

For more information,  
visit greenwayhealth.com

Patient Feedback & Reputation  
Management – Automatically request 
visit ratings and reviews to boost your  
online presence and attract new patients

Effortless Scheduling via Google – 
Patients can book directly from your 
Google Business Profile, reducing 
steps and administrative tasks 

Fewer No-Shows & Increased  
Efficiency – Simplified scheduling 
tools enhance follow-through and 
maximize appointment availability

Welcome patients with a user-friendly digital  
experience—right from your practice’s front door.

Empower patients to take control of  
their healthcare journey while reducing 
administrative burden for your staff. With 
Greenway Patient Social Front Door, your 
practice can boost patient engagement, 
simplify scheduling, and improve online 
visibility—driving better outcomes for  
both patients and providers.


